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CONSTITUTION OF GRIEVANCE REDRESSAL COMMITTEE

The function of the grievance Redressal Committee (GRC) is to look into the complaints lodged by

an1,'str-rclent. emplo.vee and judge its merit.'Ihe Crievance committee is also ernporvered to look intn t:ratters

of harassment in an)'manner. Anyone rvith a genuine grievance mal- approach the committee metnbers in

person or contact the coordinator of GRC. ln case the person is Lrnu,illing to appear in self, grievances may

be dropped irr rvriting at the suggestion box of the Grievance Committee at Adrlinistrative Block.

Obiectives of GRC:

The objective of the grievance committee is to develop a responsive and accountable attitude arnorrg all

the stakehoiders in order to maintain a harmonious educational atrnosphere in tire institLrtion.

,/ Upholding the dignity, of tlie institution by ensuring a stritb free atmosphere in the institution through

promoting cordial student-student relationship and stirdent teacher relationship etc.

./ Encouraging the students/emplo.vees to express their grievancesiproblems freel-v and {'rankly u'ithout

any I'ear of being victirnized.

,/ Advising students/employees of the institution to respect the right and dignit.v of one another and

shor.r,. utmost restraint anci patience rvhenever an1' occasion clf rift arises.

,/ Advising all staff to be affectionate to the students and not behave in a vindictive manner to'uvards

any ofthem for any reason.

Functions of GRC:

Key function of GRC is mentioned below:

/ The cases rvill be attended promptly on receipt o1' r,vritten grievances frorn the

students/employees.

/ The committee fbrmally will revierv all cases and will prepare statistical repofis about the

number o{'cases received.

/ 'fhe committee will give repofi to the authoritl, about the cases attended to and the nunrber of

pending cases, if any. which require ciirection and guidance tr"orr the higher authorities.

The committee lor the Academic year 2024-25 has been constituted with the fbllowing members:

S. No Name Of the Members Designation
Role In the

Committee

I Sri K Ra.iendra Prasad Principal Chairman

2 STi S SRINIVAS RAO HoD Computers Co-ordinalor

-) Sri N Srikanth PIO Member



4 Sri TAsholi Babu Lecturer N4ember

5 Sri M Srininvas Rao Lecturer Member

6 Sri P Rarnireddl,' Lecturer 1l{enrber

Sri Y Pararnesrvara Reddv Lecturer Member

8 R Gopi Mahendra (Y227313032) Student Member

9 Sk Jani Basha (Y237313035) Student Member

Procedure for lodging complaint:

/ The studentsiemplo,u-'ees rnal feel fiee to put a grieyance in rr,r'iting and drc;p it in Lrt'rxes.

/ 'The srievance comrnittee r,i,iil act upon those cases u'hiclr have been fur*'arded along rvith the

necessarl/ documents.

/ The grievance committee will assure that the grievance has been properly solved in a stipulated

time limit provided b;,'the oommittee.

This committee wili meet at least once in a senrester and submit its minutes of rneeting to principal for

necessarv actions.
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